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Item 200 -- Containers and/or Drop Boxes – General Rules 
 
Availability.   A company must maintain a supply of all sizes of containers and drop boxes for which rates are 
listed in this tariff.  If a customer requests a container or drop box of a size listed in the company's tariff, and the 
company is unable to provide the requested size within 7 days of the customer request, the customer must be 
notified in writing or by telephone.   
 
Alternate-sized containers and/or drop boxes.  If the company cannot provide the requested-sized container 
or drop box (and that size is listed in the company's tariff), the company must provide alternate-sized containers 
or drop boxes, sufficient to meet the capacity originally requested by the customer, at the same rates as would 
have applied for the requested container or drop box. 
 
Disposal fees due on alternate-sized drop boxes.  If the company provides alternate-sized drop boxes, the 
customer is responsible for all lawfully applicable disposal fees resulting from the use of the alternate drop 
boxes. 
 
Rates on partially-filled containers and/or drop boxes.  Full pickup and rental rates apply regardless of the 
amount of waste material in the container or drop box at pickup time. 
 

Rates for compacted materials.  Rates for compacted material apply only when the material has been 
compacted before its pickup by the company.   
 

Rates for loose material.  Loose material dumped into the company's packer truck is subject to the rates for 
non-compacted material even though the material may be compacted later in the packer truck.  
 
Permanent and temporary service.   The following rules apply: 

(a) If a customer requests a container or drop box for less than 90 days, the customer will be billed at 
temporary service rates.   

(b) If a temporary service customer notifies the company that it has decided to retain the container or 
drop box for more than 90 days, permanent service rates will be assessed from the 91st day until 
the end of the period the customer retains the container or drop box. 

(c) If a customer requests a container or drop box for more than 90 days, the customer will be billed 
under permanent rates.  If that customer cancels service before the end of the 90-day period, the 
company may not rebill the customer at temporary service rates.  The intent of the customer at 
the time service was requested applies. 

 


